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creativity creativity / / information information sharing sharing 

// collaborationcollaboration among among usersusers
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Tim OTim O’’ Reilly:Reilly:

““Web 2.0 is the Web 2.0 is the businessbusiness revolutionrevolution in thein the computer industrycomputer industry caused by the move to thecaused by the move to the Internet Internet asas 
platformplatform and an attempt to understand the rules for success on that new and an attempt to understand the rules for success on that new platformplatform..””

““Web 2.0 can be visualized as a set of principles and practices tWeb 2.0 can be visualized as a set of principles and practices that tie together a veritable solar system of hat tie together a veritable solar system of 
sites that demonstrate some or all of those principles, at a varsites that demonstrate some or all of those principles, at a varying distance from that coreying distance from that core””

What is Web 2.0?What is Web 2.0?

webweb--based based communitiescommunities / / hostedhosted servicesservices

socialsocial-- networkingnetworking sitessites / / wikiswikis / / folksonomiesfolksonomies / / blogsblogs

technology & applicationstechnology & applications



CSSCSS / / FolksonomiesFolksonomies / / 
MicroformatsMicroformats / / RIARIA / / 

SemanticSemantic datadata / / WeblogWeblog / / 

SyndicationSyndication // APIAPI / / MashupsMashups //RSSRSS

What type of technology is used in Web 2.0?What type of technology is used in Web 2.0?

web 2.0web 2.0 technology & applicationstechnology & applications web 2.0 applications for museumsweb 2.0 applications for museums conclusionsconclusions

What can be described as What can be described as ““Web 2.0 applicationsWeb 2.0 applications””??

BlogsBlogs / / WikisWikis / / PodcastsPodcasts / / RSS RSS Feeds Feeds 

/ Social / Social TaggingTagging-- BookmarkingBookmarking / / 

Social Social NetworkingNetworking



blogsblogs offeroffer
Which Web 2.0 applications are currently used by museums?Which Web 2.0 applications are currently used by museums?
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The Museum 2.0 BlogThe Museum 2.0 Blog

The Brooklyn Museum The Brooklyn Museum 
BlogBlog

The Museologist BlogThe Museologist Blog

technology & applicationstechnology & applications

reverse chronological journaling reverse chronological journaling 
regular dateregular date--stamped entriesstamped entries
links to related news articleslinks to related news articles
document entries within each entrydocument entries within each entry
archived entriesarchived entries
links to related links to related blogsblogs, RSS or XML feed, RSS or XML feed

institutional information institutional information blogblog
aggregate content aggregate content blogblog / community content/ community content
specialized content specialized content blogblog
personal voice personal voice blogblog

museummuseum blogsblogs categoriescategories

museummuseum bloggingblogging is is 
easyeasy
cheapcheap

safe / lowsafe / low-- threatthreat



Which Web 2.0 applications are currently used by museums?Which Web 2.0 applications are currently used by museums?
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The Newark The Newark 
Museum WikiMuseum Wiki

The Olympic Museum Lausanne Entry The Olympic Museum Lausanne Entry 
at Wikipediaat Wikipedia

The Amersham Museum Wiki hosted at WikiaThe Amersham Museum Wiki hosted at Wikia

technology & applicationstechnology & applications

wikiswikis offeroffer

museummuseum wikiswikis categoriescategories

ease of useease of use
flexibilityflexibility
open accessopen access
direct web interfacedirect web interface
online collaborationonline collaboration
history and rollback functionshistory and rollback functions

wikipediawikipedia entryentry
museums museums wikiawikia entryentry
wikiwiki facility on the museum websitefacility on the museum website



multimedia sharing and multimedia sharing and podcastspodcasts offeroffer
Which Web 2.0 applications are currently used by museums?Which Web 2.0 applications are currently used by museums?
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The Brooklyn Museum The Brooklyn Museum 
Current Exhibition PodcastsCurrent Exhibition Podcasts

The Olympic Museum Lausanne The Olympic Museum Lausanne 
2008 video on You Tube2008 video on You Tube

technology & applicationstechnology & applications

The Tate Online Events The Tate Online Events 
ArchiveArchive

museummuseum podcastspodcasts cancan

flexibilityflexibility
low cost and low risk low cost and low risk 
diverse format contentdiverse format content
user contributionuser contribution
massive scale interactionmassive scale interaction
entertainmententertainment

build more audiencesbuild more audiences
extend virtual visitsextend virtual visits
enhance educational resourcesenhance educational resources
extend public outreach resultsextend public outreach results
disseminate researchdisseminate research

museummuseum podcastpodcast categoriescategories

The IOC Website The IOC Website 
podcastpodcast

content providercontent provider website website 

museummuseum
museum websitemuseum website

multimedia sharing multimedia sharing 
websitewebsite

useruser-- producerproducer
museum websitemuseum website

multimedia sharing multimedia sharing 
websitewebsite



RSS feeds offerRSS feeds offer
Which Web 2.0 applications are currently used by museums?Which Web 2.0 applications are currently used by museums?
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The Las Vegas Art Museum News FeedThe Las Vegas Art Museum News Feed

The Brooklyn Museum RSS FeedThe Brooklyn Museum RSS Feed

technology & applicationstechnology & applications

The IOC RSS FeedThe IOC RSS Feed

museummuseum RSS feeds canRSS feeds can

web content syndicationweb content syndication

updates to contentupdates to content

ability to run in web based aggregators, desktop clients & portaability to run in web based aggregators, desktop clients & portable devicesble devices

reach a targeted audience through subscriptionsreach a targeted audience through subscriptions

inform the community about news, events and collectionsinform the community about news, events and collections

attract visitors to museum collectionsattract visitors to museum collections

The Museum The Museum 
2.0 2.0 BlogBlog
RSS FeedRSS Feed

http://www.archimuse.com/mw2008/papers/bernstein/bernstein-fig11.html


social tagging enables users tosocial tagging enables users to
Which Web 2.0 applications are currently used by museums?Which Web 2.0 applications are currently used by museums?
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The Cleveland Museum of Art The Cleveland Museum of Art 
OnOn--line Collectionline Collection

The Art Museum Social The Art Museum Social 
Tagging ProjectTagging Project

The Powerhouse Museum The Powerhouse Museum 
Collection TaggingCollection Tagging

The Library of Congress on The Library of Congress on 
the Flickr Commonsthe Flickr Commons

technology & applicationstechnology & applications

museummuseum social taggingsocial tagging cancan

museummuseum social taggingsocial tagging categoriescategories

create, store and share lists of bookmarks create, store and share lists of bookmarks 
or favouritesor favourites
tag bookmarks with keywords and arrange tag bookmarks with keywords and arrange 
them in more than one categorythem in more than one category
handle a variety of digital artefactshandle a variety of digital artefacts

enable user commentsenable user comments
manage collections onlinemanage collections online
provoke public participation and feedbackprovoke public participation and feedback
augment the museum contentaugment the museum content
attract targeted audiencesattract targeted audiences

museum website based social tagging museum website based social tagging 
projectsprojects

museum content uploaded to social museum content uploaded to social 
bookmarkingbookmarking websiteswebsites

museum related content provided by museum related content provided by 
users users –– producers at social producers at social bookmarkingbookmarking 
websiteswebsites



social networking providessocial networking provides
Which Web 2.0 applications are currently used by museums?Which Web 2.0 applications are currently used by museums?
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moma at Facebookmoma at Facebook

Olympic Museum Olympic Museum 
Lausanne at FlickrLausanne at Flickr

Global Museum's Online Social NetworkGlobal Museum's Online Social Network

ArtShareArtShare applicationapplication
at Facebookat Facebook

technology & applicationstechnology & applications

museummuseum social networkingsocial networking cancan

users communicationusers communication

unique user profiles unique user profiles 

personal home pagespersonal home pages

user generated contentuser generated content

promote museum events, exhibitions, collectionspromote museum events, exhibitions, collections

attract museum visitorsattract museum visitors

create new target audiencescreate new target audiences

create museum affinity groupscreate museum affinity groups

museummuseum social networkingsocial networking categoriescategories
institutionalinstitutional profilesprofiles in sin socialocial networkingnetworking sitesitess

Institutional applications in social networking sitesInstitutional applications in social networking sites

customcustom museum museum socialsocial networknetworkss



Should museums Should museums go digitalgo digital ??

I.C.O.M. definition of museums focuses onI.C.O.M. definition of museums focuses on
““the tangible and intangible evidence of people and their environthe tangible and intangible evidence of people and their environmentment””

WikipediaWikipedia definition of Web 2.0 focuses ondefinition of Web 2.0 focuses on

WebWeb-- based based communititescommunitites and hosted servicesand hosted services…… that facilitate collaboration and sharing between usersthat facilitate collaboration and sharing between users

In order to create efficient onIn order to create efficient on--line public services, museums need to reflect on possibleline public services, museums need to reflect on possible organisationalorganisational 
change change andand mission statement changemission statement change

museumsmuseums have have extraordinary extraordinary contentcontent / / museumsmuseums occupyoccupy knowledgeableknowledgeable peoplepeople 

/ / museumsmuseums can touch and affectcan touch and affect realreal peoplepeople / / museumsmuseums need up to dateneed up to date marketingmarketing 
toolstools // museumsmuseums could use further attractions forcould use further attractions for educationaleducational audiencesaudiences // small small 
scalescale solutionssolutions are are efficientefficient and easily and easily measurablemeasurable // it can beit can be safesafe

Why ?Why ?

web 2.0web 2.0 web 2.0 applications for museumsweb 2.0 applications for museums conclusionsconclusionstechnology & applicationstechnology & applications
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